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Return and Refund Policy 

Thanks for purchasing products from Christian Supply of Cookeville. We work very hard to 

ensure we have the very best products available, and we hope you are completely satisfied with 

your purchase. We understand that it is necessary sometimes to return products you have 

purchased for various reasons, and we try our best to accommodate those situations. 

To be eligible for a refund, you must return the product within 30 calendar days of your 

purchase. The product must be in the same condition that you receive it and undamaged in any 

way. 

After we process your return, the purchase price and sales tax will be refunded via the original 

payment method used during the purchase. For credit/debit card payments it may take up to 

seven (7) business days for a refund to show up on your credit/debit card statement. 

Defective product may be returned for a full refund. If the product is damaged in any way you 

will not be eligible for a refund. If you initiate the return after 30 calendar days have passed, we 

reserve the right to deny the return or supply the refund using in-store credit. 

Imprinted bibles are not eligible for return.  We do our very best to imprint your bible as close 

to perfect as possible. However, we cannot guarantee perfection. Thus, we cannot replace bibles 

not purchased here for an imperfect imprint. 

Abuse of the return policy as determined by the owner will result in the denial of refunds. 

If anything is unclear or you have more questions, feel free to contact the store at 931-854-9191. 
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